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May be the most important job in A.A. 

ά¢ƘŜ ǎǘǊŜƴƎǘƘ ƻŦ ƻǳǊ ǿƘƻƭŜ !Φ!Φ ǎŜǊǾƛŎŜ ǎǘǊǳŎǘǳǊŜ ǎǘŀǊǘǎ ǿƛǘƘ ǘƘŜ ƎǊƻǳǇ ŀƴŘ ǿƛǘƘ ǘƘŜ 
general service representative (G.S.R.) the group elects. I cannot emphasize too 
ǎǘǊƻƴƎƭȅ ǘƘŜ DΦ{ΦwΦΩǎ ƛƳǇƻǊǘŀƴŎŜΦέ 
 

-Bill W. on General Service and the GSR. 
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Serenity Prayer 
God grant me the serenity to accept the things I cannot change; courage to  

change the things I can; and wisdom to know the difference. 
 

The GSR Preamble 
We are the General Service Representatives. We are the link in the chain of communication for our 
groups with the General Service Conference and the world of AA. We realize the ultimate authority 
in AA is a loving God as He may express Himself in our group conscience. As trusted servants, our 
job is to bring information to our groups in order that they may reach an informed group 
conscience. In passing along this group conscience, we are helping to maintain the unity and 
strength so vital to our fellowship. 

Let us, therefore, have the patience and tolerance to listen to others share, the courage to 
speak up when we have something to share, and the wisdom to do what is right for our 
groups as a whole. 

By choosing its most qualified man or womaƴ ŀǎ D{wΣ ŀ ƎǊƻǳǇ ƘŜƭǇǎ ǎŜŎǳǊŜ ƛǘǎ ƻǿƴ ŦǳǘǳǊŜΧ ŀƴŘ 
the future of A.A. as a whole. (P-19, p1) 

Purpose of Area 54 GSR School 
× Become comfortable and effective in service to your home group 
× Share with others who have service experience and suggestions 
× Have fun and learn how to é 
Ç Keep your group information up to date 

Ç Give reports at your home group and area assemblies 

Ç Participate at district meetings and area assemblies 

Ç Who to contact for answers to any service question 

Ç Use our literature as an effective tool 

Ç Share suggestions and concerns at your home group & service meetings 

Materials used in Area 54 GSR School 
× Area 54 GSR School Workbook 

× A.A. General Service Conference-approved literature 

Ç G.S.R. ï General Service Representative (P-19) 

Ç The A.A. Group ï Where it all Begins (P-16)  

Ç The A.A. Service Manual combined with Twelve Concepts for World Service (BM-31) 

 

NOTE: The citations used in this workbook, such as 
(P-19, p1)

 - which refers to pamphlet P-19 

page 1, advises where the quoted text or additional information can be found in our 
A.A. literature. 

 

QUESTIONS: My group elected me as their new GSR. What does that mean to me? (P-19-p1) 
 What is on your mind about being a GSR? 
What do you want to learn at GSR school? 
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Group Record Keeping 
 

 
 
 
 

 

άbŜǿ ¸ƻǊƪέ 
AA General Service Office (GSO) 

and Area 54 
 

× GSO publishes group information (meetings 
and contact full name/phone number) in the 
Eastern US A.A. Directory. 

× GSO mails information to your group GSR or 
ǇǊƛƳŀǊȅ ŎƻƴǘŀŎǘΣ ǎǳŎƘ ŀǎ !!Ωǎ ǉǳŀǊǘŜǊƭȅ 
newsletter Box 4-5-9. 

× The Area registrar maintains your GSO 
registered group information record. 

× The Area holds quarterly assemblies, which are 
open to all. Your GSR is the person that attends 
this meeting. 

¢ƘŜ D{h ƻƴƭƛƴŜ ŘŀǘŀōŀǎŜ ƛǎ ŎŀƭƭŜŘ άCŜƭƭƻǿǎƘƛǇ bŜǿ 
±ƛǎƛƻƴέ όCb±ύΦ Lǘ ƛǎ ŀŎŎŜǎǎŜŘ ōȅ ǘƘŜ !ǊŜŀ wŜƎƛǎǘǊŀǊ 
using a secure Internet connection. Information 
about record keeping is available at the Area 
Website (http://www.area54.org)  

ά/ŜƴǘǊŀƭ hŦŦƛŎŜέ 
      Eight offices serve members in NE Ohio, 
including Akron Intergroup, Ashtabula Area 

Intergroup, Canton Area Intergroup, Cleveland 
District Office, Lorain Inter-group, Mansfield Area 
Intergroup, North Central Ohio Intergroup, and 

Youngstown Area Intergroup 
× Provide 24/7 contact number  
× Maintains group contact information   
× Publish local meeting directories  
× May maintain a website of information 
× May publish a newsletter for groups 
× Holds regular meetings. Your group Intergroup 

Representative (IGR) attends these meetings 

You can submit meeting change information to the 
appropriate Intergroup and to the Area 54 registrar. 
You can also search for meetings in Area 54 by 
visiting the appropriate Intergroup website, all listed 
on the Area 54 Website (http://www.area54.org) 

 

Group Record 

Group Name  _____________________  
GSO Service #  _____________________  
Intergroup______________________ 
IG Group #  _____________________  
 
Meeting time(s), location and format 
Group secretary, GSR and alternate GSR 
Number of home group members 

General Service Rep (GSR) 
Provides group information to  

Area 54 registrar for the General 
Service Office (GSO)  

Intergroup Rep (IGR) 
Provides group and meeting 

information to the Intergroup 

 

The AA 
Group 

QUESTIONS: What is an Intergroup or central office? (P-16, p35)  
How does an Intergroup function? (P-16, p35) 
What is the difference between the Area and a central office?  
How do General Service entities and central offices cooperate? (BM-31, S41) 

http://www.area54.org/
http://www.area54.org/
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NE Ohio Alcoholics Anonymous Group Information Change Form 
 
Group Name1: _____________________________________________  Group Service No. (if known): ________________ 

     
Delegate Area No.: 54               District No. (if known): ______      No. of Members2: ____                Date: ____/____/_____                                        
 
 
Reason for change: 
Ǐ New GSR/Primary Contact Information      Ǐ New Alternate GSR/Secondary Contact Information    

Ǐ Group Meeting Place or Time Change   Ǐ Other ______________________________________________ 

 
New (Fill out any new or revised information)   Phone Contact Name (optional)6 : _________________________ 

Ǐ GSR or Ǐ Primary Contact              Phone No.: (          )          -          .   
 

Name: __________________________________________     Phone No. (          )          -          .  Type3: (     ) 
    
Address4:_________________________________________   Email: _______________________________________ 
 
City/St/Zip: ________________________, OH _________       Other Phones/E-mail: ___________________________ 

Okay to list in directory4? Ǐ Yes  /  Ǐ No                                 Please Note: Primary Contact Receives the Mail4 

Ǐ Alt. GSR or Ǐ Secondary  Contact 
Name: __________________________________________     Phone No. (          )            -              .  Type3: (     ) 
    
Address4:_________________________________________   Email: _______________________________________ 
 
City/St/Zip: ________________________, OH _________       Other Phone/E-mail: ____________________________ 

Okay to list in directory4? Ǐ Yes /  Ǐ No 

  
Meeting Location:_________________________________________________________________________________ 
 
Address: ______________________________________City: ______________________________, OH  __________ 
Days:    Sun.                 Mon.                 Tues.                Wed.                 Thur.                Fri                    Sat. 

  Ǐ           Ǐ         Ǐ              Ǐ               Ǐ              Ǐ             Ǐ 
at:      __:__ am/pm     __:__ am/pm     __:__ am/pm    __:__ am/pm    __:__ am/pm    __:__ am/pm   __:__ am/pm 
Type5: (             )                       (            )                         (        )                (         )             (        )              (        )              (         ) 
 
 
Filled out by (signature): ___________________________________________________   Date: _____/_____/_______ 
 
Send to: Area Registrar 
  Street Address 
  City, OH Zipcode              See reverse side for explanations and other information!

QUESTIONS: How do I request a copy of my group information sheet? 
Who should be the primary contact for my group? 
Who should be the secondary contact? 
Who is the Area registrar and what services are provided? (BM-31, S45) 
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An A.A. Group ought be ever mindful that: 
 
ñOur membership ought to include all who suffer from alcoholism. Hence we may refuse none who wish to 
recover. Nor ought A.A. membership ever depend upon money or conformity. Any two or three alcoholics 
gathered together for sobriety may call themselves an A.A. group, provided that, as a group they have no other 
affiliation.ò ðTradition Three (long form) 
 
ñEach Alcoholics Anonymous group ought to be a spiritual entity having but one primary purpose ð that of 
carrying its message to the alcoholic who still suffers.ò ð Tradition Five (long form) 
 
ñUnless there is approximate conformity to AAôs Twelve Traditions, the group . . . ñcan deteriorate and die.ò  
ð Twelve Steps and Twelve Traditions, page 174 

 

Subscripted items on the previous page have these meanings: 
 
1- Group Name: (P-16, 15) 
AA Traditions suggest that a group NOT be named after a facility or person (living or deceased), and that 
the name of a group NOT imply affiliation with any sect, religion, organization or institution. Furthermore: 

¶ Group names must be unique within a city.  
¶ Group city is required information.  
¶ Group names should be easy to distinguish from other groups. Please be creative! Similar names to 

existing groups cause confusion. 
¶ Group names should end with the word "Group".  
¶ All group names entered into its records are subject to approval by A.A. World Services (G.S.O.). Some 
few names, such as ñCaduceusò and ñBirds of a Featherò, are reserved for special purpose groups. A 
group name change must be approved by GSO and entered by them. Allow a few weeks for this to 
happen. 

2 - No. of Members: 
This is not your attendance but rather the number of people who would call your group their home group, or if 
they claim more than one home group, their primary home group. One measure GSO has of participation is 
donations per capita. Thus larger groups might well be expected to make larger GSO (and area) donations. 

3 - Phone Type: 
Home (H); Work (W); Cell (C); FAX (F) or just describe it. 

4 - Address / Okay to List / Receives Mail: 
We need the address of at least one contact who agrees to receive mail to keep in mail contact with them by 
our area and by GSO and AAWS. At least one contact who agrees to be listed with their phone number is 
required for the group itself to appear in the Eastern U.S. Directory. Listing in the directory is for Twelfth 
Step referral and/or for meeting information. The GSR (or other contact) name and telephone number will 
be included in the directory with the groupôs name, service number, and district. 

5 - Meeting Type: 
(Open), (Closed), (other-please specify). 

6 ï Phone Contact (optional): Please provide a phone-only contact person for the group 

Please write legibly! 
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Where is My Area? 
 
 
  Many general     

service delegate     
areas follow the 
geographical 
boundaries of a state 
or province. Due to 
the size or population, 
some states are 
divided into more 
than one delegate 
area. Currently, there 
are 93 delegate areas 
in the U.S. and 
Canada. 

Ohio General Service Areas 

 

Area _____ is Central and Southeast Ohio 
 
Area _____ is Northeast Ohio 
 
Area _____ is Northwest Ohio and 

            Southeast Michigan 
 
Area _____ is Southwest Ohio 

QUESTIONS: How many delegate Areas are there in the US and Canada? (BM-31, S105-107) 
How many districts are in Area 54?  
What is my district number? 
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Where is My District? 
 

A general service 
delegate Area is 
subdivided into 
districts of about 6 to 
20 groups. Districts 
are assigned a 
number.  
 
Area 54 has ____ 
districts which are 
established by Area 
guidelines 
 
Some districts are 
combined into multi-
districts to be more 
effective. 
 
Combined districts in 
Area 54 include: 
_______________ 
_______________ 
_______________ 
_______________ 
_______________ 
_______________ 
_______________ 
_______________ 
_______________ 
_______________ 

 
 
 
 
 QUESTIONS: Who is my Area delegate?  

Who are the Area officers? 
Who is the Area registrar? 
Name the Area standing committees? 
Who is my District Committee Member (DCM)? 
What should I do if there is no DCM?  


